
 

Course FAQs 

 
I’ve purchased the classes, but when I return it wants me to buy again. Now what? 

Once you return to the online learning portal, please log in. Once you log in, you will 
see a "My Content" button at the top. Click this button and you will see your courses 
available for viewing.   
 

I’ve completed the course: When do I get my certificate?  
Log in to the online learning portal. Once there, click the "Education" button at the 
top, then click the "Certificate" button and all certificates received will be available for 
download. 
If your certificate is only showing 75% complete, check that all components for the 
course have green check marks. See screen shot below.  If they do not have all green 
check marks, you will need to complete the missing items. If all have green check 
marks, complete the evaluation again and submit and it should refresh the certificate 
screen. 

 
 

 

https://r20.rs6.net/tn.jsp?f=001CPvCEh3YzuyZNDnHjgkdfsjPRTWzThwkgO76RFN7BtF2WEQzBMIyp3RAvyHeIPYAeyLxcuHn9jOAyoLa9L719vsDuwWR2GGDz2W1FLpjuk5ZKqUEG1zATla9GyPyWockMayWwwrSuQuxEo5Ix0ivIlsdgySHjgt014QtoAKwcCP_fPAi9TJkHr3C6f8COm2rI2E8rlhLyiJsvewoDk7pXg==&c=SUuZZFmw3s75bnXxpSn_u3sn3WyBE99C8A-U2K_ZvE5nwmBxRRt0UQ==&ch=_jsTtaYgJFTKEFOh6XGW_18_8iz_FjRaNv536-R3ZHIvHlMBVRr7sQ==
https://r20.rs6.net/tn.jsp?f=001CPvCEh3YzuyZNDnHjgkdfsjPRTWzThwkgO76RFN7BtF2WEQzBMIyp3RAvyHeIPYAeyLxcuHn9jOAyoLa9L719vsDuwWR2GGDz2W1FLpjuk5ZKqUEG1zATla9GyPyWockMayWwwrSuQuxEo5Ix0ivIlsdgySHjgt014QtoAKwcCP_fPAi9TJkHr3C6f8COm2rI2E8rlhLyiJsvewoDk7pXg==&c=SUuZZFmw3s75bnXxpSn_u3sn3WyBE99C8A-U2K_ZvE5nwmBxRRt0UQ==&ch=_jsTtaYgJFTKEFOh6XGW_18_8iz_FjRaNv536-R3ZHIvHlMBVRr7sQ==


 

Do you automatically report to CE Broker?  
We do not automatically report to CE Broker. You will need to self-report. 
 
 

What if I’m having trouble purchasing the classes or when completing the classes? 

If you have any technical trouble with your log in or purchase, please clear your cache 
on your web browser and try again. It has also been reported that the classes are not 
friendly for viewing on Microsoft Edge or Safari, so please utilize Firefox or Google 
Chrome if possible. 
 

Are the classes available in a paper format?  
The classes offered by the KNA are only available online. 
 
 
 

 


